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We Make Our Members'  
Lives Easier
No task is too big or too small - and you can rest 
assured that we won't stop until you have what 
you need. We take pride in delivering outstanding 
service, but don't take our word for it—read what 
our members say:

1-866-426-0416
(800-873-1322 TTY)  Or log in now at  
http://member.lifecare.com Registration Code: dea

Contact us 24/7

It especially helpful to know that there are 
experts to help with these big decisions!

Fast, efficient and professional!  
What more could you ask for?

Thank you for your great help and 
excellent communication/follow up!

Enjoy more, 
worry less

1-866-426-0416

What can we do for you?  
A few examples…
• LOCATE child care or daycare that fits your 

requirements.

• MATCH your elderly parents with housing 
options based on their needs.

• ASSIST with college planning and research 
financial aid.

• CONNECT you to home improvement or 
repair specialists.

• HELP you plan and prepare for a baby, 
wedding, move, or other major event.

• REFER you to legal and financial professionals.

• SAVE on thousands of everyday products 
and services.

Live Telephone Support  
with a Personal Touch
Every day we provide assistance to busy 
employees like you - and best of all - there's 
no cost to you. Your employer has arranged 
for you to have 24/7 access. From family needs 
such as child or senior care to daily tasks such 
as home maintenance or leisure planning—
we're here to make your life easier.



(800-873-1322 TTY) | Or log in now at http://member.lifecare.com | Registration Code: dea
Call 1-866-426-0416

Count on us for…

RELIEF: We're always here to help. Reach 
out to us whether you need help right away, 
want to plan ahead, or have a challenge to 
manage over the long haul. 

RESEARCH: Our specialists help you with 
child care, senior care, home maintenance, 
moving and relocation, finances, legal issues, 
emotional wellness, and much more.

REFERRALS: We find local prescreened 
service providers to fit your needs and budget.

REPORTS: We report back to you with 
detailed results and personal, timely follow-ups.

RESOLUTION: We won't stop until you  
are satisfied.

Need More 
Time?

Wherever you are in life,  
there’s LifeCare.

How am I going to find child 
care on such short notice?

How should I 
start saving for 
the future?

Is there an easier way 
to prepare for a move?

Who can I turn to for help 
with my sick dad?


